
TRAVELING TRIO TRAVELS- 2007 
THANKS TO PAT NEATHERLIN!! 

 
The Traveling Trio “SET SAIL TOGETHER” for the beginning of 
the 2007 District Tours on Sept 24. 
 
The first destination began with a tour of ST.Luke’s Episcopal 
Hospital and the Texas Heart Institute.  Choir members com-
posed of hospital employees sang prior to the start of the meet-
ing held at Lakeside Country Club.  District 4 Jasper Coordina-
tors, Bea Cawley and C.M., “Sam” Yeary, and volunteers from 
Christus Jasper Memorial Hospital, provided an enlightening 
motivational speaker, Tom Harken. 
 
The volunteers at Marshall Regional Medical Center charted a 
course wearing matching yellow sailboat shirts.  District 10 Co-
ordinators, Charles Reed and Patsy Malone, provided the Trio 
with an exciting tour of the Ft. Worth Stockyards focusing on the 
history of that area of the city.  The trio had a weekend of relax-
ing at Nancy Hays’ Lake Graham home enjoying a ranch barbe-
que while in Graham. 
 
 An afternoon trip to the United Regional Health Care System in 
Wichita Falls introduced the Trio to the “Pink Darlings”  They are composed of high school girls, and this year the 
“Darlings” are celebrating 50 years wearing the pink and white candy-striper jumpers. 
 
District 1 Coordinators Sue Cash and Pat Samuals and DVS, Susan Thomason, provided special entertainment by 
the Otwell Brothers. (They were singers on the Lawrence Welk show!)  The trio certainly enjoyed Sailing Over the 
Panhandle Seas including a volunteer guided tour of the Northwest Texas Hospital.  A few hours side trip to Palo 
Duro Canyon was enjoyed, especially by Janie, as she had never toured that part of the Panhandle. 
 
District 2 Coordinators set sails in Big Spring with a tour of Scenic Mountain Medical Center. Speakers for the day 
discussed the symptoms and prevention of the upcoming seasonal influenza and gave statistics regarding the nurs-
ing shortages and the impact this shortage has on communities and hospitals. 
    
District Coordinators, Joy Ivy and Jo Ann Goodwin at Brownwood brought a “life-size” sail boat in The Depot!! A neu-
rologist spoke about stroke and how to avoid one and we were 
treated to a tour of the Brownwood Regional Med. Center. Sails 
were set for the Trio traveling to South Padre Island for the 
District 3 meeting. A few days relaxing in the sunshine and 
enjoying the ocean waves accompanied the District Meeting. 
(More sunscreen, Please!!!  Walking the beach and gathering 
seashells were also highlighted by the Sand Castles Weekend!  
Sculptors designed all types of scenes for tourist enjoyment. 
 
District 3 volunteers from Valley Baptist Health System in Har-
lingen and Brownsville teamed with Coordinator Mercedes 
Ramos adding a pirate with his treasure chest of jewels—a 
setting to enjoy at the waterfront Sheraton Hotel on South Padre 
Island. 
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hays@digitalpassage.com or mail to: Nancy Hays; 1706 
Apache Circle; Graham, Texas 76450, Phone: 940-549-0654 

Bob’s Dock 
 

The Traveling Trio covered over 3400 miles this fall in visiting our ten district meetings.  They 
were well-attended; providing education and special talks on “Stroke Awareness’.  We toured 
some wonderful facilities and met so many super volunteers.  It is so gratifying to see the en-
thusiasm and vitality of our volunteer member groups.  
 
Since June, we welcomed five new member groups into TAHV.  We now have nine hospice 
members; our fastest growing membership sector. 

 
At the Fall board meeting November 12 history was made, as we welcomed our newly elected board members 
to their first official session.  This coming June, five more members will be elected from the districts as we con-
tinue to make the Board more representative of and more responsive to the entire membership. 
 
Traveling Topics continues to be the most worthwhile educational programs available to you at your own health-
care facility.  “Let’s Talk” is the most popular presentation and can cover many aspects of volunteering.  Contact 
Mary Gayle Stromberger at 512-452-4482 or Jan Temple at 972-475-5850 for information on how you can re-
quest a program. 
 
Planning is underway for the 2008 Convention to be held in Austin, June 8-10.  David and Paula Trzeciak, co-
chairmen, and Melva Harris, Program Chairman, are on course to give you the best convention ever. 
 

Have a Happy Holiday Season, 

Bob 

“Let’s set sail together… 
Volunteers charting a course of service and commitment” 
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NEWSLETTER REQUEST 
 

Please put me on your local newsletter mailing list and send your 
interesting news articles to: 
Email: NancyHays@DigitalPassage.com 
Nancy Hays 
1706 Apache Circle 
Graham, Texas 76450 
Home Phone: 940-549-0654/Cell: 940-550-4198 

Traveling Trio Travels—2007 
(Continued from page 1) 
 
DVS Karen Cinnamon and volunteers from University Health System 
offered an educational tour of the University Hospital, the lead trauma 
center serving the twenty-two counties in District 8.  A truly cultural and 
culinary dinner including strolling mariachis at the La Margarita in Mar-
ket Square provided an enjoyable evening.  With a surprise cold front 
and rains hitting San Antonio, Coordinators Rosie Mendoza and Oralee 
Meyer were forced to shuffle the luncheon set for outside to inside! 
 
The final destination was at Dell Diamond in Round Rock.  Volunteers 
attending the District 7 meeting were greeted with colorful leis and 
“Aloha”.  Masquerade $5.00 jewelry added to the excitement of the 
day. 
 
During the thirty days, the Traveling Trio “sailed” approximately 3400 
miles presenting TAHV educational tools to 1454 in attendance at the 
ten district meetings.  Bob Zamen’s educational message, “Know 
Strokes” was represented by speakers and the theme “Let’s Set Sail 
Together” was represented by speakers and the target of decorations. 
 
As the “Zamen” sailboat docked following the ten district tours, the 
Traveling “Trio was excited about the events of the meetings.  Visiting 
with volunteers throughout the state provided us an enjoyable experi-
ence.  Volunteers certainly gave of their time and love in sponsoring 
these district meetings, and we appreciate the hospitality and warmth 
provided by everyone.   
 
On behalf of the “P B AND J TRIO”, WE SAY… 
THANK YOU!!!  CONGRATULATIONS FOR A JOB WELL DONE!!! 

WELCOME 
NEW MEMBERS! 

MEMORIAL HERMANN NORTHEAST 
VOLUNTEERS, HOUSTON, SOAR WITH THE 
LIFE FLIGHT TEAM! 
 
The annual Humble Health Fair had always been supported by the 
Memorial Hermann Northeast Volunteers, but this year was some-
thing special!  Because they merged with the Memorial Hermann 
System in January, they were able to get one of the Life Flight heli-
copters to land at the Humble Civic Center!  They were also able to 
do some fundraising for the $40 million drive Memorial Hermann 
Foundation was staging to replace and expand the existing 17 year 
old fleet.  Life Flight receives no federal, state or local monies.  The 
program is funded entirely by Memorial Hermann and its philan-
thropic partners. 
 
The MHNE Volunteers passed out information sheets on Life Flight 
and told visitors interesting facts about the program.  For instance, 
did they know the helicopters service an area 150 nautical miles 
from the Texas Medical Center including Austin, Victoria, Palestine 
and Lake Charles?  And did they know one new, fully equipped 
helicopter costs approximately $6 million dollars?  Did they know 
that Life Flight transports patients regardless of their ability to pay 
and approximately 25% of the flights involve children? 
 
Many of the people who attended the Health Fair and visited the 
Life Flight helicopter had previous first hand experience with the 
program.  There is simply no way to estimate how many lives have 
been saved by Life Flight in the 110,000 missions they have flown 
since the program began in 1976.  

DISTRICT 3:  HARLINGEN MEDICAL CENTER 
5501 S. Expressway 77; Harlingen, TX 78550 
956-365-1000 
Leticia Krentz, DVS/Volunteer; 12-30 volunteers 
 
DISTRICT 5:  VOLUNTEER ASSOCIATION OF USMD HOSPITAL 
AT ARLINGTON 
801 West I-20; Arlington, TX 76019 
817-472-3543 
Rebehak Cranford, DVS/Volunteer Coordinator; 20 Volunteers 
 
DISTRICT 6:  EASTLAND MEMORIAL HOSPITAL 
PO BOX 897; Eastland, TX 76448 
254-631-5350 
Rhonda Reeves, DVS/Volunteer Coordinator; 18 Volunteers 
 
DISTRICT 7:  SCOTT AND WHITE UNIVERSITY MEDICAL 
CAMPUS VOLUNTEER PROGRAM 
300 University Blvd.; Round Rock, TX 78664 
Debbie Gauna, DCR; 25 Volunteers 
 
DISTRICT 10:  HEART TO HEART HOSPICE 
1402 Rice Road, Ste 100; Tyler, TX 75703 

SAILING AROUND THE STATE 
 
 
 
CHRISTUS SANTA ROSA HOSPITAL has 6 
navy blue men’s volunteer jackets that they 

would like to give away. Contact Nancy Mauer; home phone 210-494
-2933. 
 
SAN ANGELO COMMUNITY MEDICAL CENTER AUXILIARY 
Gave $5000 to Angelo State University to give two scholarships for 
college students taking medical sciences studies. 
 
KNAPP MEDICAL CENTER AUXILIARY, WESLACO, teamed up 
recently with a local resident to conduct an estate sale. The gentle-
man generously offered the auxiliary a commission of 50% for con-
ducting the sale. Hospital employees were allowed first choice and 
then the sale finished the following day for the general public. 
 
THE SETON MEDICAL CENTER VOLUNTEERS’ Annual HOLIDAY 
MARKET was held at Seton Medical Center’s McFadden auditorium 
in Austin. The Holiday Market is the Volunteers’ largest single fund-
raiser. This year all proceeds from the Holiday Market benefitted the 
Seton Medical Center Volunteers’ $250,000 pledge to the Seton 
Nurse Scholarship Endowment that has already raised over one 
million dollars to support the education of the Seton Family’s nurses. 
 
Wilbarger General Hospital recently received a total of $18,000 in 
grant funding for training of nurses and other hospital personnel for 
customer service and other issues.  One of the key programs being 
funded will be contracted through the Walt Disney Company con-
cerning customer service training entitled “Nine Things You Would 
Do Differently if Walt Disney Ran Your Hospital” 
 
Memorial Hospital at Garland honored Jackie Peterson for 42 
years of service to the Auxiliary to Baylor Medical Center at Garland.  
She was a founding member of the Auxiliary and still going strong. 
 
GRAHAM REGIONAL MEDICAL CENTER  held their annual Cha-
lupa Luncheon, October 13th. Chalupas, cake and drinks were 
served to over 1000 people. Also included in the fundraiser were 
raffle items, bake sale items, cookbook sales and a gift shop on the 
gazebo offering Halloween, fall and Christmas items. The luncheon 
was held on the downtown square in beautiful fall weather. The fund-
raiser raised over $17000 and the proceeds were given to Graham 
Regional Medical Center to buy needed equipment. 

Atlanta Memorial Health Fair 
 
Recently volunteers from the Atlanta Memorial Hospital were requested 
to participate in an unusual health fair. The health fair was the “brain 
child” of the Cass County Extension Agency and was geared toward 
men’s health. The fair kicked off with a workshop for men only whereby 
health issues such as hypertension, stoke, prostate cancer, etc., were 
addressed. At the end of the workshop, the participants were encour-
aged to visit the site where information, blood pressure checks, glucose 
checks, etc., were available. Atlanta Memorial Hospital gave discounts 
on PSA tests and provided nursing personnel to do blood pressure and 
glucose checks. Volunteers provided information on the various health 
issues and encourage participants to take advantage of the free checks 
and literature. The workshop and health fair were well received by the 
community. 

THANKS TO ALL WHO 
HELPED WITH AND 

ATTENDED THE 
TAHV CONVENTION 2007! 

 
Stan and Sherry Simmons 

Co-Chairmen 

Making the hours count 
 
For this one hour, I can be grateful. 
I can thank God for life itself, for opportunities, for friends and for 
a hundred other blessings to be counted, cherished and enjoyed. 
 
For this hour I can be cheerful. 
Equipped with a smile, a song and a sunny disposition, I can 
transform the atmosphere, enrich my environment, and brighten 
the day for others. 
 
For this hour I can be optimistic. 
Striking a happy medium between the pessimist and the Polly-
anna, I can realistically and confidently expect good things to 
happen to me and through me. 
 
For this hour I can spend some time in prayer. 
I can pause to recharge my spiritual batteries, renew my mental 
perspectives, refresh my spiritual energies and replenish my faith 
in God and my fellowman. 
 
For this hour I can be unselfish. 
I can take the Golden Rule off the shelf, dust it, unwrap it, and put 
it to work in my thoughts, words and actions right now. 
 
For this hour I can look for the best in others. 
It may take some diligent searching, patient seeking, and careful 
screening, but I will work at it, even as I want others to look for the 
best in me. 
 
For this hour I can make someone happy. 
I can do it through a word of encouragement or comfort, or per-
haps by a helping hand, an understanding touch, an empathetic 
look, a telephone call, a letter, or a visit. 
 
For this hour I can be forgiving. 
I can have the lowlands of resentment, grudges and bitterness, 
and rise to the highlands of understanding, love and forgiveness. 
 
For this hour I can be generous. 
I can listen quietly and attentively when others want to talk.  I can 
look for opportunities to give a well-deserved compliment to 
someone who needs it most. 
 
For this hour I can live in the present. 
NOW, is the only time I have, and I can use this hour wisely as a 
personal and precious gift from God. 

Get happy! 
 
Need a reason to smile? Consider this, Researchers who observed a group of nuns 
for 50 years discovered that the women who maintained an optimistic outlook on life 
outlived their negative-thinking counterparts by 10 years. So the next time poisonous 
thoughts start filling your head, remember: An upbeat change of perspective can add 
years to your life.-Adapted from Hard Optimism; Price Pritchett, McGraw Hill 
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WELCOME NEW TAHV STATE BOARD 
MEMBERS!! 
 
For the first time—ever—TAHV State Board members were elected 
at the 2007 State Convention, rather than appointed by the presi-
dent. In 2007 five new members were elected by their districts. At 
the 2008 Convention members from the other five districts will elect 
a representative from their district. Congratulations to the new 
board members: 
 
PAT DENSFORD 
 506 RIVERVIEW DRIVE, GEORGETOWN, TX 78628,  
512-930-4717 
PBDENSFORD@JUNO.COM,  
ST. DAVID’S ROUND ROCK MEDICAL CENTER, DISTRICT 7 
 
BRUCE LIME 
650 BOUGANVILLEA, WESLACO, TX 78596 
956-968-7954 
BRUCEJ78956@YAHOO.COM 
KNAPP MEDICAL CENTER, DISTRICT 3 
 
GLENN PARRISH 
1721 CRESCENT DRIVE 
SHERMAN, TX 15092 
903-487-0542 
GPAPPA75092@YAHOO.COM 
WILSON N. JONES MEDICAL CENTER, DISTRICT 5 
 
AGNES WRIGHT 
215 MADRID DRIVE 
UNIVERSAL CITY, TX 78148-3140 
210-658-6858 
SISTERAMW@AOL.COM 
NORTHEAST METHODIST HOSPITAL, DISTRICT 8 
 
FRAN WYATT 
PO BOX 271, 
 QUEEN CITY, TX 75572 
903-796-3230 
FRANCESTWYALL@MSN.COM 
ATLANTA MEMORIAL HOSPITAL, DISTRICT 10 

TAHV PINS, BARS, AND 
PATCHES 
 
THE TAHV WEBSITE IS CURRENTLY 
“UNDER CONSTRUCTION” 
 
You will find a current Pins and Bars 
Order Form with this edition of the 
“Outlook”. Please use this order form to 
order your pins, bars and patches until we can get back “on line”.  
Also, send  a copy of your order to our Fulfillment Company Con-
tact, Nell Mills, 611 Stockton Drive, San Antonio, Texas 78216 
FYI: Our TAHV, Inc. receives a 10 % commission for all orders filled 
by J. Brandt Recognition, Inc.  These monies help with our budget.  
So thank you for all the many ways you support TAHV. 

PERSONAL DONATIONS 

Nell Mills Majorie Hays 

Nita Hibler Dorothy Hill 

Millie Whaley Pat Neatherlin 

Mrs. Dwain Place Mrs. Sue C. Diegelman 

Nancy Maurer Carolyn Denman 

Shirley Vollus Patricia Fortune 

Nell Mills Jewell Busby 

Jan Temple  

MEMORIALS IN MEMORY OF 

Mary Gayle Stromberger Phyll Joslin 

Gigi DuBois Joyce Gunn 

Gigi DuBois Ruth Zamen 

Mary Gayle Stromberger Ruth Zamen 

Janie Dampier Ruth Zamen 

Janie Dampier Joyce Gunn 

Bob Zamen Ruth Zamen 

Verneta Baxter Ruth Zamen 

Verneta Baxter Joyce Gunn 

HONORARIUM  

AUXILIARIES FACILITY 

Texas City Mainland Medical Center 

Texarkana Wadley Hospital Auxiliary 

TAHV Convention for Traveling Topics Workshop 

Nacogdoches Memorial Hospital Ausiliary 

El Paso Providence Memorial Hospital 
Auxiliary 

El Paso Del Sol Medical Center Auxiliary 

Beeville Spohn Bee Country Volunteers 

Seminole Memorial Hospital Auxiliary 

Houston Memorial Hermann SE Auxiliary 

Brownwood Auxiliary of Brownwood 
Regional Hospital 

Silent Auction TAHV Convention 

Gilmer ETMC at Gilmer 

Nacogdoches Memorial Hospital Auxiliary 

 
Donations to Traveling 
Topics—11/15/06 to 11/01/07 

 
Gifts and Memorials Donations 

FOR GIVEN BY 

Memorial for Bauwens TMC Volunteers 

Silent Auction at Convention  

Memorial for Joyce Gunn Her daughter, Peggy Chew 

Memorial for Mary Jo Jarrah Bayshore Medical Center 
Volunteers 

Donation Auxiliary to Arlington Memorial 
Hospital 

A SNEAK PREVIEW!!!!!!   
(MARK YOUR CALENDAR) 
 
 
 

TAHV 2008 CONVENTION (AUSTIN)-  June 4-6, 2008 
 
District Meetings: 
District 7  LaGrange September23, 2008 
District 3  Victoria  September 26, 2008 
District 9  Angleton  September 30, 2008 
District 4  Beaumont October 2, 2008 
District 10 Atlanta  October 7, 2008 
District 5  Garland  October  9, 2008 
District 6 Abilene  October 13, 2008 
District 1  Dumas  October 16, 2008 
District 2   Midland  October 21, 2008 
District 8  San Angelo October 23, 2008 

JUST THINKIN’ 
 
A  great money maker- invest in a popcorn 
machine for your hospital. 
 
Honor your volunteers nationally with the 
President’s Volunteer Service Awards (see 
article below). 
 
Gift shop idea—If you haven’t had a sale yet, now is a good time to 
clean out the back room. Get rid of all those items that have been 
there for a long time and aren’t selling.  Use the theme for your 
sale and advertise with signs all over the hospital. “ THE GOOD, 
THE BAD AND THE UGLY SALE”  (state the beginning and end of 
the sale) and state until all of the “UGLY” stuff is gone! Come early 
for the “good” stuff!  We start out with 50% off, and if it isn’t gone in 
a week, we’ll go to ½ of ½ . Good Luck!! 
 
How about an appreciation Party 80 plus members? 
Is it necessary to have dues for a volunteer organization?  Some 
say when they stopped  requiring dues, their donations doubled. 
 
Have a 99 cent or 98 cent sale in your gift shop honoring your 99 
or 98 year old volunteers. Everything is 99 cents or $6.99, etc. 
 
Could you use a video on STOKE for your general meeting or a 
Traveling Topics program?? 
 
Recruitment—Try having a WINE AND CHEESE PARTY  and offer 
free uniforms and the first year free dues for those who come and 
become new members? 

 

PRESIDENT’S VOLUNTEER 
SERVICE AWARDS 
 
If you have been looking for a way to really 
honor your volunteers, you can honor them 
nationally!! 
 

For information contact: President’s Volunteer Service Award; 1400 
I Street NW, Ste 800; Washington, DC 2005 
Or: inquires@presidentialservicesawards.gov 
 
“This award recognizes your dedication to volunteer services and 
signifies that you have served your community and your country 
with distinction.” 
 
The awards are from the President’s Council on Service and Civic 
Participation. The pins are bronze, gold, silver and lifetime awards 
according to how many hours worked. The cost is $3.00 per person 
plus shipping and handling and “RUSH” order, if you wish. The 
recipiants receive a certificate, a letter from the President, a con-
gratulatory letter from the President’s Council on Service and Civic 
Participation and a very nice pin. Let’s all honor our volunteers 
nationally! 

A PHILOSOPHY FOR LIFE 
 
THOUGHTS 
Keep your thoughts positive  
Because your thoughts become your words. 
 
WORDS 
Keep your words positive 
Because your words become your actions. 
 
ACTIONS 
Keep your actions positive 
Because your actions become your habits 
 
HABITS 
Keep your habits positive 
Because your habits become your values. 
 
VALUES 
Keep your values positive 
Because your values become your destiny  
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  Setting sail with Bob and the crew…. 





Is  it time to order your TAHV pins, bars and patches? Please use J. BRANDT RECOGNITION, INC. 
FORM. 
 
FYI: TAHV receives 10% commission for all orders filled by J Brandt. These commissions help 
with our budget. We want to thank you for all of our support to TAHV. Nell Mills, Fulfillment Com-
pany contact, Chairman, Marketing Committee, TAHV. 
 
Thanks, 
Nancy 


