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Comfie Blankets for Children at R
Galveston Shriner’s Hospital hyS 2F G(KS @2fdzyiSSNaR FNBY (G(KS { KN
asked the Memorial Hermann Northeast volunteers if they
g2dzdZ R 60S AYyGSNBaAGSR Ay YI1Ay3I &az2vys
GASydao G¢l33IASa¢é INB O2YF2NIL of |

. tients to hold, so that they can pat and rub the different tex-
. tured ribbons, to help them relax while they rest. Hurricane lke
' had destroyed all of the supply that the Galveston volunteers
had made.

Dottie Braren, Arlean Taylor, and Shirley McDaniel undertook

this project; and on December 4, a group of over 20 MHNE vol-

unteers boarded a bus to Galveston. They were greeted at the

Shriners Hospital by four of their volunteers: Susie Martin, Sylvia Dorman, Shirley Vaughn, and tour guide, Thomag§ kaughn.
Gir33AsSaseg FYyR F adzl) e 2F G234S ol 3a ¢SNBE IAGSYy G2 (ws& { KNAYSN
the facility.

Before returning to Humble, the volunteers were able to spend some time at Dickens on the Strand and tour the oak sculptures
that have been created from the many ancient oak trees that were destroyed during Hurricane Ike.
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Bob Zamen receives award for Is Your Leader a Member of TADVS?

serving as Chair of the 2010

. Volunteers, have you heard of a great educational andwatking asso-
Committee on Volunteers of AHA

ciation that your volunteer leader can be a part of? Much like TAHV;
Texas Association, Directors of Volunteer Services (TADVS) is a profes-
sional association where your volunteer leader can become a member
and receive outstanding benefits. For just $75.00 per year, members of
TADVS are provided with an exclusive membership directory where mem-
bers can obtain important information from other members across the
entire state of Texas. They are also entitled to
the quarterly newsletter NewWorks and a dis-
counted conference registration rate to attend
the annual TADVS educational conference. At
this conference your leader will have the oppor-
tunity to see national speakers with expertise in
volunteer management, leadership, hospital
regulations and retail operations. This informa-
tion not only helps your leader stay current on
new volunteer trends and hospital regulations
required by The Joint Commission or DNV, but it
also encourages them to continue to expand the
volunteer presence at your hospital through

new and exciting programs. Lastly, TADVS offers
leadership and professional development op-
portunities through positions on the Board of
Directors. Volunteer Directors, Managers, Su-
pervisors and Coordinators as well as Retail Operations leaders are en-
couraged to become members. If your leader is interested in becoming a
member, information is located on our website\atvw.tadvs.org

Bob Zamerwho is a volunteer at Austin's Seton
Medical Center, a TAHV Board Member, and Past
President of TAHV, was awarded a plaque for serv-
ing as Chair of the 2010 Committee on Volunteers
of the American Hospital
Association.This presenta-
tion of the plaque (also a
crystal gavel that is not
shown in the picture) was
made in October in St.
Louis. Bob was appointed
to the Committee in Janua
2007 and will serve until
December 2011.

The Committee on Volun-
teers (CQOV) is the recog-
nized body of the America
Hospital Association (AHA)
concerned with the role anc
responsibilities of organized

volunteers and auxiliaries. The Committee plays
significant roles to support the Association's mis-
sion and public agendéSpecifically, the Commit-
tee:

11 /18/2010 10¢

identifies public policy issues and de-2 SKathigné Butler, MHA, CAVS
TADVS Communications Chair

égﬁ'rlz%ke's The Woodlands Hospital
i

velops and recommends specific poli-
cies, W
identifies institutional practices re-
quiring AHA consideration and action,
advises AHA on programs and services
directed to volunteers and auxilians,
and

provides AHA with community per-
spective on issues related to the field.

| 2 LJ Tt

TAHYV is honored to have had representation from
our State and TAHV to serve on committees to rep-
resent volunteers and the roles that are critical to
our community healthcare systems.

| K NI A S NHzOS DNXB3IIAT 2yS

day Santa!
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http://www.tadvs.org/

A Message from the
President

LG asSSvya
The first few weeks of my year
as president were busy plan-
ning our district tour and be-
fore | knew it Sherry, Pat and |
(AKA The Traveling Trio) were on the road. We
were off to attend the 10 district meetings.

Reports from these 10 meetings were enlightening.
We heard about the problems/difficulties that

many of our members are encountering at their
hospitals and how they are coping. We learned that
many of the volunteer organizations no longer

have control of their gift shops and without that
revenue, attending the district meetings and con-
ventions is very difficult. In spite of these difficul-
ties, we heard of some wonderful things being
done to help their communities, including; helping
patients with the cost of antvenom for snake bite
victims; providing help with the cost of prescription
drugs; providing transportation for patients; being

a buddy to cancer patients by going along with
them through all the stages of treatment; and
working with the Joint University, a new program
for patients undergoing total joint replacement.

And this is just a small sampling of the many special
programs that our member hospital volunteers
offer to help their patients.

These wonderful programs, and the volunteers
who make them happen, made loading, unloading
and reloading suitcases for over 4 weeks worth-
while. | do have one arm that is longer than the
other but am told this will clear up over time!

Total attendance for 2010 District Meetings was
1,317 with 142 hospitals represented. We traveled
over 3,300 miles, visited 23 hospitals that were not
on the schedule, helped the local economy by
shopping at all of their gift shops, visited the chapel
at each of them, experienced the heart of gold that
all volunteers possess and came home with re-
newed faith in the goodness of mankind.

For all of you who hosted, helped and attended the
RAAGNROG YSSiAy3aaxXidklyl
You are my heroes.

The 2011 Convention planning committee is in high
gear under the leadership of the Chairman, Gerry
Brunskill from Baylor Garland Medical Center. This
is an excellent committee and they are very busy
working to make this a great convention. | think
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you will be pleased with the Key-
note speakers and the variety and
caliber of the educational concur-
rent sessjons that Secand Vice

tALS 2 ¥ph&ient PrdnigditRds ful ©

together. She has planned a vari-
ety of sessions for you to choose
from.

We will once again have the BYOI
(Bring Your Own Ideas) seminar
and have asked for a BIG room!
Get your questions ready for our
facilitators and your peers.

Please remember our Past Presi-
dents Awards. For all entries the
project must have been imple-
mented no more than 10 years
prior to the entry date. The dead-
line for receipt is April 1, 2011.
No exceptions.

Awards are pre-
sented in the fol-
lowing categories:
1. Outstanding
achievement in
Hospital/Hospice
In-Service

2. Outstanding
achievement in
Community Servic
3. Outstanding
achievement in
Fundraising
Forms and information are avail-
able atwww.TAHV.org

And of course get those Scrap-
books, Posters, Tray Favors and
Newsletters ready for the big
competition.

Good Luck to all!

| hope you can come to the Presi-
dents Party; this party is for all

of our volunteers. Check out our
webpage for more information.

| W& fERhank each of you for
your kindness and support these
past months. | could not have
done it without you.

See you in Dallas!!
Melva

2010 MetroPCS Dallas
White Rock Marathon

The MetroPCS Dallas White Rock
Marathon benefiting Texas Scot-
tish Rite Hospital for Children
(TSRHC) was held Sunday, Decem-
ber 5, beginning and ending at

Fair Park for the first time in race
history. Texas Scottish Rite Hospi-
tal for Children is the primary
beneficiary of the race and has
been for fourteen years. More

than 100 hospital volunteers

were involved both before and
during the race. The hospital and

its gift shop had booths at the
Health & Fitness EXPO, and also
aLRyaz2NBR (KS YARQa
Pavilion at the EXPO, offering
coloring, facepainting and an
inflatable slide for children. Texas

Scottish Rite Hospital for Children
also manned two Aid Stations
along the course, and had volun-
teers passing out food and water
to runners after they finished the
race. TSRHC patient Ryanne Carr
served as the 2010 Junior Race
Director. She officially counted
down the start of the race on
Sunday and met and greeted
spectators and race finishers.
Hospital volunteers were some of
the more than 22,000 partici-
pants in the full and half mara-
thons.

| try to take one day at
a time, but sometimes
several days attack me

all at once.

CAlU

Help Tell Your
(I ObEOAI 6 O 3(
The Texas Legislature is up against a
budget deficit at a level we have

never seen before. To really under-
stand a $27 billion shortfall, you have

to consider the total, which is $72
billion. The Legislature is short almost
one-third of its total budget. And

health care spending represents

about 25 percent of the total budget.
Legislators have only three main areas
where they can make cuts: public and higher education, prisons and
health care. None of their choices are easy. Everyone needs to know thel
consequences of cuts in health care and their impact on each ©f us
GKSGKSN) 82dz NBfeé 2y aSRAOFAR 2NJ |

As you know hospitals cannot by law refuse emergency care
Rdz LI 6ASyidQa AyloAftAade G2
cald pa}[ents becaa/ se the Medicaid rates paid to doctors are too low,
those lowincome sick children and pregnant women will go to the hospi-
tal emergency room. This means hospital rate cuts will be compounded
by this ER tsunami, which will result in longer wait times for everyone.
Hospitals will be driven to discontinue needed but unprofitable services
and a few may even be forced to close their doors.

The other consequence is the massive esisft that draconian
state budget cuts will produce. The state is proposing to shift the finan-
cial burden of health care and other services to local governmelike
hospital districtsg and to those with health insurance. The result will be
higher taxes locally and higher insurance premiums for those of us with
private coverage.

The battle to pass a realistic state budget that balances re-
sources and needs will be won or lost in the trenches and by constituents
like you in the district. We cannot let politics jeopardize the health of our
communities and our patients. The situation is dire, and requires some
new revenue in addition to cuts in spending. Legislators should consider
other options, like using some of the rainy day fund, increasing existing
taxes on cigarettes and alcohol, and eliminating unwarranted sales tax
exemptions.

| ask you to work with your hospital and help tell the story of
how these deep Medicaid cuts will affect the patients at your hospital.
Talk to your friends and neighbors. Talk to your elected officials. Be an
advocate for your hospital.

I know we can make a difference in this legislative session, but
only if legislators hear from the people back home. Now is the time that
hospitals need your witness to your legislators and to your local commu-
nity. You volunteer because you believe in what your hospital is doing.
Help us make sure communities and legislators appreciate the value you

K2aLWAGFf LINPJARS&aD | Sf LI dza LINBaAS
AA2yd 1al @2dzNJ K2alLWAGlFfQa /9h K2
tal.

Thank you for all you do, and what you will do this legislative
session.

Dan Stultz, M.D., FACP, FACHE
President/Chief Executive Officer

With Spring just around the cor-
ner, you might want to consider
hosting a Traveling Topics meet-
ing at your hospital in the near
future.

For more information, please
contact

Jan Temple
jantemple@verizon.net
or

Janie Dampier iy
janiedamp@msn.com

o¢

ENJOY TRAVELING?

SOUTHWEST AIRLINES
YOUR AIRLINE
OF CHOICE?

THEN YOU WILL WANT
TO VISIT THE

y >

TRAVELING TOPICS
TABLE AT THE TAHV
CONVENTION IN DALLAS.
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THA Staff member Laura Cornelson heads to
Guatemala for medical mission

Most commonly used are words such as helpful, This not.e was circulated to the THA employees. It was also ehared vyith us end
. . .. seems like an excellent opportunity for TAHV members to circulate it to their
il k_'nd’ and giving. However, Or.‘e of the more hospital and medical staff in the event that some of them may want to partici-
extraordinary but lesser used words is leader. Vol-  pate in a medical mission trip or contribute to the needs of those in Guatemala.
unteers are leaders. The willingness of those who travel to these areas to personally participate is
Inspiring and exciting and certainly rewarding to all who have a part in the
This was the message from Reverend Dr. Steven  effort.
Rottgers, in the workshop he presented for TAHV,
SYyGAdt SR &, 2dzQNB b2i
GAGK  {SNIBBIFyG | SI NI ¢
attendance was Huguley Memorial Medical Cen-
GSNDna tlradae
ISNEQ LINBaSydalraazys tl ['Jé

Leading the Way

There are many words used to describe volunteers.

WaZEd TR Te098 ¢ vy G SSNH [ SF RSNB KA LI

| THiLygadin Maréh S andp@dardrytairgudh MEsuatknyala on a medical mission
trip with a nonprofit called Faith in Practice. The mission behind these trips is

”élgu@ﬁ'

g 2 NE £

ues and

. anyone in doing so.
teachings
with her | am joining a team of surgeons, nurses, anesthesiologists, and support person-
peers at nel and will embark on a weeklong journey to provide much needed care to the
Huguley. impoverished people of Guatemala. After receiving general medical care in

villages throughout the country by Faith in Practice medical teams, patients
requiring surgery are transported, sometimes traveling several days, to the

oo Wlt:: | hospital in Antigua. The patients we will care for are only able to receive medi-
Sl ey cal treatment through medical mission groups like ours, as there is very little
from access to healthcare throughout the country.

¢! )

Traveling | was continually amazed during my last visit, seeing the hand of God all around

us, helping us as we served. Most patients we treated had never seen a physi-
cian or nurse. Imagine the joy felt by the parents of the several infants that
were surgically treated for cleft lip and palate anomalies. After an extensive
orthopedic surgery, | watched the miracle of one teenage boy as he gained the
ability to walk upright for the first time in his life. It is an honor and privilege to
be a part of these mission tripghey are heartwarming, joyful and exhausting.
The team members and patients that we serve are always an inspiration.

Topics and Huguley Volunteer Coordinator, Caryl
Bean, arrangements were made for the Reverend
Dr. Rottgers to present his workshop at Huguley.
Almost 100 volunteers attended, including state
board members Lynda Ruby and Jan Temple.

Some topics covered in the workshop were the . o L , ,
Faith in Practice is a volunteer organization that brings medical, dental and

physical, logical, spiritual, and emotional aspects of . ) : .

. surgical supplies, equipment and services to the people of Guatemala. It counts
volunteerlng, §elf awarenese, an{d grewthvas il on donations from individuals as their main source of funding. This is not an
AYRAQGARdZ t ® aLu gta It e%g‘n%%ald%r YR nﬂ%%%ﬂe%%téﬁ(em@/ Corfcludé AsAdRinteerd, Weddy
al f2ySs a¢2 GKS LR2AYUd U Kedrdlrolntaiffare $drh ad, DUNiHere ar&nPadlzbttRr expenses in
KIgsS |
AYLI2 NIy

LI2AaAUAGS 2dzif 2271 ployding mdeal Gr¥td thelpdorii Moheylis néede@tdlFny medical and surgi-
LIS2 LX So¢

cal supplies and Faith in Practice gives a donation to the hospital, Hermano
Pedro, in Antigua, to help pay the overhead costs for each surgical case per-
formed. In addition to providing free medical care, Faith in Practice also pro-
vides food and housing for those patients who travel long distances for treat-
YSyid i GKS /Fatl
IANRBdzy RoNBF1Ay3 OSNByz2ye F¥2NJ/Fal RS cCS$
So, this is not a solicitation for me but it is a request to support my trip with a
donation to Faith in Practice. | know that this is a tough time for the entire world,
especially financially. So much can be done for under $100 and as little as $25!

The $15 donations add up too, so remember no donation is too small, and all
contributions are tax deductibleMy goal is to raise $2k over the next three

weeks.

If you are able to make a donation, simply click my Faith In Practic& | NB (i K S
a A a aveBsjtetlink below. | am apart of Trip no. 278; volunteer ID #1291.
https://www.faithinpractice.org/stm.php?pid=1291&trip=278

GCKS B2t dyiss KIS Sy SRAG(BR N NER anfi LBgarot Sz Lol )
GKAY1Ay3a | yR LJzéAﬁA@S | W%%F’Bm%tvfzséa&fé%u /YSNJ%V“W L£2dz@R fA1S
GCKSBONB tf fSIRSNA |yR02F9‘zN Pz alNE 1t 2548 o 77 2N8 Biks WY Wi S daLR
Ay3 1 dz3dzZ S& FyR aSNWBAy3 N%@ZﬂddnléElhéﬂ\farfce?\fo‘i@@@pport!
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DeTar Hospital Volunteers honor fallen military from the
Crossroad area

DeTar Hospital Volunteers hosted an event to honor two of the fallen military from the Crossroad area. The families ohSgt. A
RNBg / NBAIKG2Yy 2F /dzSNRB 6K2 RASR Ay SIENIe& WdzZ e Ay ! FIKI YA:
bomb in Afghanistan in October.
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DeTar Hospital treated each family to lunch.

The public was invited to come by the hospital and meet the families of the two fallen soldiers.

MILITARY

Fallen
soldier to

DeTar to honor fallen warrior’s family

two daughters, Staats, 32, of Boerne, also died.
Kaydence and  “We're just thanking them for
Madie, will the sacrifice that they made for
each receive a their country,” said Virginia

statuette of a Sullivan, a hospital volunteers
@ woman receiv- president.

Volunteers have
saluted families
of other soldiers

iF YOU GO
= WHEN: Monday, 1 p.m.
m WHERE: DeTar Navarro
Hospital: The west end

killed in war ing the folded This is not the first time th ISO{ E‘nytcioses to Navarro
e 0 n 0 re flag. volunteers have presented Lo
BY J.R. ORTEGA Green, a statues to families, Sullivan
JRORTEGA@VICAD.COM Yorktown said. They have honored other
h DeTar Navarro Hospital vol- Texas Army Crossroads families of fallen cause everyone has reached
v e a r unteers will present Monday a National Guardsman, was soldiers, too out to the familyv.” Sullivan said.
hero statuette to the family of killed by a roadside bomb in Greem's family extended “She just knows how it feels to

Sgt. Anthony “Gabe” Green. Afghanistan in October.. His thanks for the honor.
Green’s wife, Lindsay, and her longtime friend, Sgt. Chris N.

1 be thankful for something that
“She just felt so blessed be- her husband has done.”

BY J.R. ORTEGA
JRORTEGA@VICAD.COM
The DeTar Hospital :
Navarro y
Volun- - (
teer Ser-
vices will
honor
i | the fami-
i £ ly of the
(] late US.
Army
Sgt. An- NG
drew il 7 .
Creighton Creighton
on Tuesday.

The hospital and its vol-
unteers will present the
family with a Hero fig-
urine and free lunch, said
Virginia Sullivan, volun-
teer services president.

“We do it whenever we

! do lose someone in the
Crossroads area,” Sulli-
\ van said.
s Creighton, 23, of Cuero,
died in early July after he
drowned following a mis-
sion in the Orzugan
province of Afghanistan.

The presentation is a
short one, but Sullivan
said it’s important for the
public to come out and re-
member those soldiers
who have fallen not only
in our area, but also ev-
erywhere else.

“Let’s hope this isn’t
something we do every
year,” she said.
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https://www.faithinpractice.org/stm.php?pid=1291&trip=278

