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Cordie Leonard: A long time  
volunteer at Bowie Memorial 
Hospital celebrated  
 
Cordie Leonard, a long-time volunteer at Bowie 
Memorial Hospital will celebrate her 100th birthday 
in August of this year. She has been a member of 
the Bowie Auxiliary for over 40 years and has ac-
crued to date, 7000 hours. She still volunteers at 
the hospital every Friday and takes an active part in 
ŀƭƭ ƻŦ ǘƘŜ !ǳȄƛƭƛŀǊȅΩǎ ƳŜŜǘƛƴƎǎ ŀƴŘ ŀŎǘƛǾƛǘƛŜǎΦ Lƴ /ƻǊπ
ŘƛŜΩǎ ƻǿƴ ǿƻǊŘǎΣ άL ƭƻǾŜ ǘƻ ǾƻƭǳƴǘŜŜǊ ōŜŎŀǳǎŜ L ŦŜŜƭ 
ǘƘŀǘ ǾƻƭǳƴǘŜŜǊƛƴƎ ƻƴŜΩǎ ǎŜǊǾƛŎŜ ǘƻ ǘƘŜƛǊ ŎƻƳƳǳƴƛǘȅ 
is the best service one can give to their communi-
ǘȅΦέ 
 

The following poem was written by Ray S Aujla and 
read during the door installation and celebration in 
/ƻǊŘƛŜΩǎ ƘƻƴƻǊΣ aŀȅΣ нлмлΦ 
 

Cordie 
 

/ƻǊŘƛŜΩǎ ŀǳȄƛƭƛŀǊȅ ǾƻƭǳƴǘŜŜǊ ǿƻǊƪ ōŜƎŀƴ ƛƴ мфтнΤ 
{ƘŜ ƧƻƛƴŜŘ ŀǘ ǘƘŜ ǳǊƎƛƴƎ ƻŦ ƘŜǊ ƘǳǎōŀƴŘ ōǳǘ ƛǘΩǎ 
doubtful even he knew; 
 

How she would serve with such class and unwaver-
ing dedication; 
 

That has brought us all here to celebrate this spe-
cial occasion. 
 

Cordie has worked over 7000 hours to date; 
 

CǊƻƳ ǎŜǊǾƛƴƎ ŀǎ ǘƘŜ ŀǳȄƛƭƛŀǊȅΩǎ ŦƛǊǎǘ-vice-president 
to current past-ǇǊŜǎƛŘŜƴǘ ǘƘŜǊŜΩǎ ƴƻ ŘŜōŀǘŜΤ 
 

/ƻǊŘƛŜΩǎ ƎƛǾŜƴ ƳƻǊŜ ƻŦ ƘŜǊǎŜƭŦ ǘƻ ǘƘŜ ŀǳȄƛƭƛŀǊȅ ǘƘŀƴ 
she could ever get in return; 
 

An example of commitment and caring of which 
we could all learn. 
 

!ŦǘŜǊ пл ȅŜŀǊǎ ƻŦ ǎŜǊǾƛŎŜΣ ǘƘŜǊŜΩǎ ŎŜǊǘŀƛƴƭȅ ŀ ƭƻǘ 
upon which to reflect; 
 

And with the dedication of these doors no one will 
ever forget; 
 
For each time they open and let some one through; 
 
/ƻǊŘƛŜΣ ǿŜΩƭƭ ŀƭƭ ǊŜƳŜƳōŜǊ ǘƘŀǘ ƛǘ ǿŀǎ ƳŀŘŜ Ǉƻǎǎƛπ
ble by none other than you! 
 

Chamber Recognizes Medical Community and 
Individual of Merit  
 

Lǘ ǿŀǎ ŀ ƴƛƎƘǘ ƻŦ ŎŜƭŜōǊŀǘƛƻƴ ŦƻǊ [ǳŦƪƛƴΩǎ ƳŜŘƛŎŀƭ ŎƻƳƳǳƴƛǘȅ ŀǎ ǘƘŜ [ǳŦƪƛƴκ
Angelina County Chamber of Commerce hosted its 4th Annual Salute to 
Healthcare Banquet at the Pitser Garrison Civic Center on Thursday. 
άhǳǊ ǇƘȅǎƛŎƛŀƴǎΣ ƘƻǎǇƛǘŀƭǎΣ ƴǳǊǎŜǎΣ ǇƘŀǊƳŀŎƛǎǘǎΣ ƘƻƳŜ ƘŜŀƭǘƘ ŀƎŜƴŎƛŜǎΣ 
hospice organizations and numerous other health care professionals are 
dedicated to protecting and enhancing the health of all Angelina County 
ǊŜǎƛŘŜƴǘǎΣέ ǎŀƛŘ 5ǊΦ {ƛŘƴŜȅ wƻōŜǊǘǎΣ ǊŀŘƛŀǘƛƻƴ ƻƴŎƻƭƻƎƛǎǘ ŀǘ ǘƘŜ !ǊǘƘǳǊ 
Temple Sr. Regional Cancer Center, who served as master of ceremonies 
ŦƻǊ ǘƘŜ ŜǾŜƴǘΦ άCǊƻƳ ǘƘƻǎŜ ŜŀǊƭȅ Řŀȅǎ ƻŦ ŀ ǘǿƻ-doctor town, Lufkin has 
grown to over 150 physicians, two hospitals and many health-related en-
tities focused on keeping our community healthy. Lufkin has always been 
a progressive, people-powered community with many energetic and am-
bitious leaders striving to improve and advance our community. 
 

Don Newland, president of the volunteer auxiliary at Memorial Health 
System of East Texas, was named Individual of Merit. Newland moved to 
Lufkin in 2006 and joined the Memorial Auxiliary. He is its second male 
leader and was at first the only male volunteer at the hospital. Since 
2007, the volunteer organization has grown to about 100 members, both 
men and women of all ages.  Don Newland is currently serving on the 
Texas Association of Healthcare Volunteers Board of Directors. 
 

The volunteers surpassed the $1 million mark in donations this year to the 
medical community and academic scholarships for students seeking de-
grees in the health profession. Lƴ нлмл ǳƴŘŜǊ bŜǿƭŀƴŘΩǎ ƭŜŀŘŜǊǎƘƛǇΣ ǘƘŜ  
 

Continued on page 2 



A Message from 
3ÈÅÒÒÙȣȢ 

Just four months ago, the Trav-
eling Officers, map and GPS 
firmly in hand, began the dis-
trict meeting tour.  The tour 
covered 3,137 miles in 23 days, 
and we visited 23 hospitals - 

and gift shops.  The meetings themselves were as 
varied as the Texas landscape, but volunteers were 
the same everywhere ς smiling, nurturing, welcom-
ing.  There were 1,473 attendees, the highest num-
ber in five years.  All of you who hosted and came 
to the meetings made each one memorable.  
 

With the beginning of 2012, we are looking forward 
to the May 21-23 convention at the Renaissance 
Hotel in Austin.  Chairman Phyllis Hubbard and her 
committee are completing the registration packets, 
and awards information is already on our website 
(www.tahv.org).   
 
Many volunteers gave reports on exciting projects 
they have done.  If your group would like to share 
an outstanding achievement in hospital/hospice in-
service, community service, or fundraising, go to 
the website for details to enter your project for a 
tŀǎǘ tǊŜǎƛŘŜƴǘǎΩ !ǿŀǊŘΦ  ¢ƘŜ ŘŜŀŘƭƛƴŜ ŦƻǊ ŜƴǘǊȅ ƛǎ 
April 1. 
 
Convention will begin with Texas Hospital Associa-
tion CEO, Dr. Dan Stultz, who will bring us the latest 
news about Texas healthcare.  Educational sessions 
on Uniform Day, May 22, will feature topics focus-
ing on volunteer issues.  We are fortunate that a 
member of the Minnesota state volunteer leader-
ship (HCAM), Wendy Hazzard, will join us to teach 
ǘǿƻ ƻŦ I/!aΩǎ ŦƻǳǊǘŜŜƴ ǘǊŀƛƴƛƴƎ ƳƻŘǳƭŜǎ ŎǊŜŀǘŜŘ 
by volunteers specifically for volunteers.  One is So 
¸ƻǳΩǊŜ tƭŀƴƴƛƴƎ ŀ aŜŜǘƛƴƎ which includes agendas, 
minutes, reports, retention of records, parliamen-
tary procedure, and other very practical help.  A 
favorite at the Dallas convention, Steven Iwerson, 
who spoke on Dealing with Prickly People, will be 
the luncheon speaker and will present two educa-
tional sessions.    Particularly exciting is the panel of 
experts in hospital gift shops who will answer ques-
tions and even demonstrate how to set up displays.  
There will be computer help, newsletter sugges-
tions, wellness, conflict resolution, and more! 
 
Would you like to have a non-volunteer friend or 
ǎǇƻǳǎŜ Ƨƻƛƴ ȅƻǳ ŀǘ ǘƘŜ tǊŜǎƛŘŜƴǘΩǎ tŀǊǘȅΚ  ¢Ƙƛǎ ȅŜŀǊ 
there will be a meal cost but no registration fee for 
ǘƘƻǎŜ ǿƘƻ ŀǘǘŜƴŘ ƻƴƭȅ ǘƘŜ tǊŜǎƛŘŜƴǘΩǎ tŀǊǘȅ ŀƴŘ ƴƻ 
other convention events.   

 

¢ƘŜǊŜ ǿƛƭƭ ōŜ ŀ ōŀƴŘ ŦƻǊ ŘŀƴŎƛƴƎΦ  Lƴ ŎƻƴƴŜŎǘƛƻƴ ǿƛǘƘ Ƴȅ ƘǳǎōŀƴŘΩǎ ŀƴŘ 
my upcoming 50th anniversary, couples married 50 years or more who 
both attend the party will be recognized.   
 
A volunteer at one district meeting shared her disappointment in not be-
ing able to go to convention because she could not afford to go, and her 
auxiliary could only send two officers.  Have you considered doing a spe-
cial fundraiser to send more volunteers to convention?  Texoma Medical 
Center Volunteers  usually has a sale in April to do just that, and the en-
thusiasm generated has helped us in developing leaders.  
 
If you need help or have questions, please contact any of us on the board.  
We are glad to be of service. 
 

Sherry 
 

Chamber Recognizes Medical Community and 
Individual of Merit ɂcontinued from page 1  
 
auxiliary raised $409,000 through its gift shop, book, jewelry, scrubs and 
popcorn sales. 
 
¢ƘŜ aŀǎǘŜǊ ƻŦ /ŜǊŜƳƻƴƛŜǎ ǎǇƻƪŜ ƻŦ ǘƘŜ ŜǾŜƴƛƴƎΩǎ ŎŜƭŜōǊŀǘƛƻƴ ŀǎ ŀ 
άŦŀōǳƭƻǳǎ ŜǾŜƴƛƴƎΦέ  IŜ ŎƻƴŎƭǳŘŜŘ ōȅ ǎŀȅƛƴƎΣ άhǳǊ ƘŜŀƭǘƘ ŎŀǊŜ ŎƻƳƳǳƴƛǘȅ 
is so key to the success and future of Angelina County, and for the Cham-
ōŜǊ ǘƻ ǊŜŎƻƎƴƛȊŜ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ƛǎ ǾŜǊȅ ǎǇŜŎƛŀƭΦέ !ǿŀǊŘǎ ƭƛƪŜ ǘƘŜǎŜ ŀǊŜ 
inspirational to the younger health care community, as well.  The volun-
teers of the Memorial Auxiliary are proud to be members of and contribu-
tors to this health care community.   
 
 

Esther de Alcala and 

Rosary Beads 

 

At CHRISTUS Spohn Hospital-
Memorial, we are privileged to have 
as one of our volunteers a 96 year old 
very active woman by the name of 
Esther S. de Alcala. Presently a co-
chair of the rosary committee, Esther 
has volunteered for over 30 years in 
many capacities.  We remember her 
most for starting the thrift shop that 
housed our famous baby closet and 
for starting the rosary making group as well as having a monthly used 
book sale to help for rosary supplies.  While volunteering in the Baby Clos-
et on June 4, 2003, Father Kizito asked Esther if she and her group would 
make rosaries when not busy with customers.  Barbara Wolf, an associate 
at Memorial, taught Esther how to make the rosaries, and Esther in turn 
recruited and taught more volunteers.  Although only about 15 volunteers 
started making rosaries for Memorial, we are now making rosaries for all 
six CHRISTUS hospitals in the Corpus Christi area.  This small group of vol-
unteers has made over 30,000 rosaries, all because a sweet humble wom-
ŀƴ ǎŀƛŘ ά¸ŜǎΦέ  We are so proud of her, love her dearly, and want her rec-
ognized for all she does for us. 
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IŀǾŜ ȅƻǳ ƘŜŀǊŘ ŀōƻǳǘ ǘƘŜ ±ƻƭǳƴǘŜŜǊǎΩ ǊŀŦŦƭŜ ƻŦ ŀƴ 
OUTDOOR BENCH?  Come see this five-foot, 
wrought iron bench, which has two molded cup 
holders out of wrought iron and is decorated in a 
rustic décor.  The bench can be seen downstairs in 
the Wellness Center located next to the gift shop, 
and there is also a picture of the bench with this 
article.  Tickets are 1 for $1 or 6 for $5 and may be 
purchased in the SunShine Gift Shoppe or upstairs 
in the Business Office or Social Services office. The 
raffle drawing will be held on October 11th at the 
regular volunteer monthly meeting, so  
hurry and buy your tickets to help support the 
Eastland Memorial Hospital Volunteers! 
 
Also, you do not realize how much fun you are 
missing and how much of a service you can do for 
your community if you are not a volunteer?   EMH 
Volunteers have already made and contributed 
nearly $100,000 toward needs of the hospital in 
just the past few years, and we plan to do much 
more in the future.  However, we NEED YOUR 
HELP.  If you are interested in becoming an EMH 
Volunteer, please contact Rhonda Reeves at 254-
631-5350 to request an application.  We are look-
ing forward to our organization growing and be-
coming the best Volunteer organization in the state 
of Texas!   

2ÅÔÅÎÔÉÏÎȡ $Ï ÙÏÕ ÈÁÖÅ Á ÓÏÌÕÔÉÏÎ ÔÈÁÔȭÓ ×ÏÒËȤ
ing for you?  
 
Our problem.  Our Auxiliary is a little over 50 years old.  We currently 
have 98 members on our active "Membership List", although at any given 
time we have approximately 8 members who are out with health or fami-
ly related issues.  Each year we orient approximately 15 to 18 new mem-
bers, but at the same time we have approximately 10 to 15 members 
resign, so our number of volunteers always stay about the same.  All of 
our volunteers whether they have been with the Auxiliary for 30 plus 
years or are brand new are all fantastic, loyal volunteers, but none want 
to take on the commitment of being officers, specifically President-Elect, 
then to President.   
 

Our Auxiliary has autonomy from the hospital.  While having this autono-
my, the hospital and our Director of Volunteer Services are very support-
ive of our Auxiliary.  We feel it is very important to keep this autonomy by 
having a succession of officers.  We have heard that other  Auxiliary's 
have had this problem of their members not wanting to fill officer posi-
tions and we are wondering what options or solutions worked for 
them.  Suggestions of how these other Auxiliary's have handled this prob-
lem would be very much appreciated. 
 

Any ideas please contact Kay Hendricks at: 
Hendrickskayann_hendricks@yahoo.com 
 

 Eastland Memorial Hospital Volunteers  
 
The Eastland Memorial Hospital Volunteers met for our Annual Volunteer 
Appreciation Dinner at Lone Cedar Res-
taurant on Lake Leon.   Trish Garrett, 
President of the Volunteers, opened the 
meeting and welcomed all attendees.  
We had 27 members and guests pre-
sent.  Wanda Bernier offered our prayer. 
A wonderful buffet dinner was enjoyed 
by everyone, as well as good fellowship. 
 
Rhonda Reeves, Volunteer Director, in-
troduced Ken Blades as Honorary Volun-
teer for all the work he does for the vol-
unteers.  Ken was presented with a spe-
cial gift from the volunteers - golf balls 
with his name imprinted.  Rhonda 
Reeves and EMH Hospital Administrator, Ted Matthews, concluded the 
program with the highlight of the evening by presenting Award pins and 
bars for hours worked by each volunteer.  A total of 27 pins and bars 
were awarded. Two of our volunteers were awarded for over 1200 hours 
each!!!!!   Way to go Martha Pigeon & Janice Winge! 
 
Some upcoming dates the EMH Volunteers want you to remember are 
the Special Moments glamour shots for everyone, and they will be at the 
hospital on November 3rd and 4th.  Tell your family and friends to plan 
ŀƘŜŀŘ ŦƻǊ ǘƘƻǎŜ /ƘǊƛǎǘƳŀǎ ǇƛŎǘǳǊŜǎΗ   !ƭǎƻΣ .ƻƻƪǎ Ψw Cǳƴ ƛǎ ŎƻƳƛƴƎ ōŀŎƪ 
again this year on December 8th and 9th.   Their books and gift items make 
great Christmas gifts, so put the dates on your calendar to come and shop 
at the hospital.   
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Baylor Medical Center at  
Garland excited to share this 
new fundraiser with you!  
 

We are excited to share 
with you some great 
news. We have a brand 
new vendor in our state 
that we want you to 
know about. They were 
at TAHV Convention 
2011 in Dallas for the 
first time. It is A. J. Floral 
Farms and they have 

ōŜŀǳǘƛŦǳƭ ƻǊŎƘƛŘǎ ƭƛƪŜ ȅƻǳΩǾŜ ƴŜǾŜǊ ǎŜŜƴ ōŜŦƻǊŜΦ 
They are just breath-taking. The orchids are very 
ǊŜŀǎƻƴŀōƭȅ ǇǊƛŎŜŘ ŀǘ Ϸмн ŦƻǊ ŀ оέ ǇƻǘΣ ƻǊ н ŦƻǊ Ϸнл 
ŀƴŘ ŦƻǊ пέ ŀƴŘ рέ ǇƻǘǎΣ Ϸмт ƻǊ н ŦƻǊ ϷолΦ 
 

This vendor is out of California and is easily accessi-
ble by phone (209) 986-2548 or e-mail ς sumrn-
cali@aol.com. Joe and Melani Ali are owners and 
{ǳƳƳŜǊ όWƻŜ ŀƴŘ aŜƭŀƴƛΩǎ ŘŀǳƎƘǘŜǊύ ŀƭƻƴƎ ǿƛǘƘ 
her husband Roger Arcos do the hospital shows. 
Summer does the booking of the shows. 
 

We are so pleased to be the first auxiliary in Texas 
to have an orchid sale, although Joe and his family 
will be traveling down to San Antonio next week to 
do 3 hospitals there and then in November they 
will be in Ft. Worth at Baylor All Saints Hospital, so 
the word is beginning to spread.  
 

When we booked the sale for October 5 and 6 we 
really had no idea how it might be received but felt 
it was worth giving it a try. Well let me tell you that 
it really took off like gangbusters. We even worked 
out the logistics to have them stay on for one more 
day! 
 

They are a very customer oriented business, very 
nice to work with, very professional in their deal-
ings and we would highly recommend them to any 
volunteer group looking for a new kind of fund rais-
er. They do the usual 20% and I think you will be 
pleased with the outcome, I know we surely are. 
¢ƘŜ ǇƛŎǘǳǊŜǎ ǘŀƪŜƴ ŀǘ ǘƘŜ ǎƘƻǿ ŘƻƴΩǘ ǊŜŀƭƭȅ Řƻ Ƨǳǎπ
tice to the beauty of the orchids but hopefully you 
can get an idea of what 
they look like. Please 
feel free to contact me 
if you want further in-
formation about this 
great new vendor.  
 
Jan Temple, E-mail ς
jantemple@verizon.net  
 
 

San Angelo Community Medical Center  
Donation to the San Angelo/Tom Green County  
Hunger Initiative  

  

The San Angelo Community Medical Center Auxiliary has donated 
$1,000.00 to the San Angelo/Tom Green Initiative.  The Community Medi-
cal Center Auxiliary would like to challenge other Texas Volunteer Groups 
to match/contribute to their local Hunger Initiative organization. 
  
The Texas Hunger Initiative is a collaborative effort  - - both Statewide 
and locally.  Their goal is to end hunger in Texas by 2015 through policy, 
education, grassroots organizing and community development.   They 
want to make the State food secure by ensuring that every individual 
living in Texas has access to three healthy meals a day, seven days a week 
by 2015.  The need is great ς Texas is the second hungriest state in the 
nation. 
  
In Texas 1.4 million people experience hunger daily.  Almost 15 % of all its 
inhabitants are hungry or food insecure.  Texas has the highest food in-
security rate among children in the nation.  Many of the 3 million chil-
dren in Texas who participate in the free lunch program go without a 
meal on the weekends and when schools are closed for the summer.  The 
goal is to gather people together to make plans and enact change.  Tom 
DǊŜŜƴ /ƻǳƴǘȅΩǎ Ǝƻŀƭ ǿŀǎ ŦƻǊ нлмл ǘƻ ŦŜŜŘ ƳƻǊŜ ŎƘƛƭŘǊŜƴ ŘǳǊƛƴƎ ǘƘŜ ǎǳƳπ
mer when school was not in session. 
  
Over 50 churches, ministries, organizations, businesses and many, many 
individuals and volunteers partnered to provide meals in 11 San Angelo 
neighborhoods, at 2 city recreation centers, and at an additional site in 
Carlsbad.  During the 7 weeks after summer school started, 8 church sites 
provided 17,978 meals: 
        13,847 to children 
        2,391 to parents/caregivers 
        1,740 to volunteers who were encouraged to sit and eat with the                    
families 
 
Additionally, the Boys and Girls Club served approximately 7,610 meals at 
their units in slightly over 30 days. 
  
Also of special interest is that the volunteers sat and ate with the fami-
lies. What a gesture of service and caring!  Could this involvement in the 
community not be a great recruitment tool? 
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Welcome new TAHV Members  

 We are pleased to announce new members to 
Texas Association of Healthcare Volunteers.  
  
We are especially pleased to have a Hospice facility 
to join our ranks.  We are looking forward to learn-
ing about our Hospice groups and working with 
them. 
 
IƻǎǇƛŎŜ ƛƴ ǘƘŜ tƛƴŜΩǎ LƴǇŀǘƛŜƴǘ CŀŎƛƭƛǘȅ 
   1504 W. Frank Avenue 
   Lufkin, Texas 75904 
  
Texas Health Presbyterian Hospital ς Flower 
Mound 
3229 Oak Meadow Drive 
Flower Mound, Texas 75028 
Hospital Address: 
4400 Long Prairie Road 
Flower Mound, Texas 75028 
Volunteer Coordinator/Volunteer President  Mary 
Kay Walker 
 

$ÏÎȭÔ ÆÏÒÇÅÔȡ 'ÉÆÔÓ Ǫ -ÅÍÏÒÉÁÌÓ 
 
When planning your giving for the upcoming year, 
ŘƻƴΩǘ ŦƻǊƎŜǘ ŀōƻǳǘ ƻǳǊ DƛŦǘǎ ϧ aŜƳƻǊƛŀƭǎ ŦǳƴŘΦ 
 
Donations provide scholarships for medical stu-
dents. Providing now, provides for the future of 
health care. 
 
Donations may be sent to: 
Agnes Wright 
215 Madrid Drive 
Universal City, Texas 78148. 

EMHospital Volunteers Going Strong  
 
Going, Going, Gone.  I hope you had 
the opportunity to see the gorgeous 
cross that the Eastland Memorial Hos-
pital Volunteers raffled off before 
Christmas.  It made a wonderful addi-
tion to the home of our winner, Pam 
Jones.  We thank everyone who 
bought raffle tickets to support the 
work of the Volunteers.  Our volun-
teers are going to Market again this 
month so watch for more raffles soon 
on some unique item that they have 
found. 
 
Did you get the see the Door Decora-
tions at the hospital during Decem-
ber?   Each year the hospital has a contest for the best decorated door.  

The Volunteers decorated the door to 
ǘƘŜ ±ƻƭǳƴǘŜŜǊ 5ƛǊŜŎǘƻǊΩǎ ƻŦŦƛŎŜΦ  ±ƛŎƪƛ 
Armstrong did a wonderful job with a 
design of helping hands in the shape 
of a Christmas tree.  And Yes, we won 
first place.  Thanks, Vicki! 
 
Have you been to the Sunshine Gift 
Shoppe recently?  The gift shop is lo-
cated in the lower level of the hospital 
across from the Wellness Center.  
Hours of operation are from 9:30a.m. 
until 5:00 p.m..   New items are com-
ing in weekly.  The shop is run entirely 
by volunteers and all proceeds go to 
help the hospital. 
 

The Volunteers meet the 2nd Tuesday evening of each month and we 
would really like you to join us. You do not realize how much fun you are 
missing and how much of a service you can do for your community if you 
are not a volunteer.   We NEED YOUR HELP.  If you are interested in be-
coming an EMH Volunteer, please contact Rhonda Reeves at 254-631-
5350 to request an application.   
 

 PCMH Auxiliary News   

The Fort Stockton Volunteers were extremely busy before Christmas.  
They did a raffle on a COACH BAG,  (not too successful), a BAKE SALE 
(tried but true, especially at this season), a JEWELRY SALE(always success-
ful!) and a table of discounted items from the GIFT SHOP. 

This was in addition to the usual upkeep and improvement work on the 
MEMORIAL GARDEN.  A garden, as everyone knows, is a work in progress, 
always.  Ours is getting better and better.  The second table with benches 
has been installed with its wind-resistant umbrella.  Plants are seasonal, 
but upkeep is constant.  We have good workers and helpers, so even in 
the winter, it looks good.  And this year it's been decorated with natural 
snow twice! 
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Challenges and 
Changes 
Confront Texas 
Hospitals  
 

LŦ ȅƻǳΩǾŜ ōŜŜƴ ŀ ƘƻǎǇƛǘŀƭ 
volunteer for more than 
a couple of months, you 
know that things are 
constantly changing in 

hospitals. New regulations, new equipment and 
new science produce changes in policies and proce-
dures, and hospital employees continually go 
through in-service training to keep their skills and 
knowledge up-to-date. An unprecedented, trans-
ŦƻǊƳŀǘƛƻƴŀƭ ŎƘŀƴƎŜ ƛƴ ǘƘŜ ǎǘŀǘŜΩǎ aŜŘƛŎŀƛŘ ǇǊƻπ
gram is underway, and hospital leaders under-
standably are concerned about how the program 
will work and how the payment structure is being 
revamped. 
 
Medicaid Waiver 
In December, the Centers for Medicare & Medicaid 
{ŜǊǾƛŎŜǎ ƛƴ ²ŀǎƘƛƴƎǘƻƴΣ 5Φ/ΦΣ ŀǇǇǊƻǾŜŘ ǘƘŜ ǎǘŀǘŜΩǎ 
Medicaid 1115 waiver application. During the 2011 
session, the Texas Legislature authorized moving 
ƴŜŀǊƭȅ ŀƭƭ ƻŦ ǘƘŜ ǎǘŀǘŜΩǎ aŜŘƛŎŀƛŘ ǇƻǇǳƭŀǘƛƻƴ ƛƴǘƻ 
managed care. While the goal was to save the state 
money, the action jeopardized about $2 billion in 
annual federal supplemental Upper Payment Limit 
program funds that have helped mitigate the short-
fall created by the state paying hospitals less than 
their actual costs for delivering Medicaid services. 
In 2011, most hospitals received about 60 percent 
of their costs, and UPL helped offset a portion of 
the deficit.  
 
To preserve these critical federal funds, the Legisla-
ture directed the Texas Health and Human Services 
Commission to seek a Medicaid waiver. The waiver 
envisions transitioning Medicaid to deliver more 
effective care management, produce better out-
comes and reduce costs, and hospitals support 
these goals. The waiver is driving a regional ap-
proach to health care delivery, and in the next few 
months, hospitals will be forming Regional 
Healthcare Partnerships to better coordinate and 
deliver care, as well as secure additional local tax 
dollars that will be eligible for federal match. If suc-
cessful, Texas could have $29 billion over the next 
five years to provide uncompensated care as well 
as offer incentives to improve the quality and effi-
ciency of the delivery system.  
 
The commission gained approval for a one-year 
transition period to help hospitals convert from  

how they were paid in 2011 to state fiscal year 2013 when supplemental 
ŦŜŘŜǊŀƭ ŦǳƴŘǎ ǿƛƭƭ ōŜ ǇŀƛŘ ŦǊƻƳ ǘǿƻ ǇƻƻƭǎΦ hƴŜ Ǉƻƻƭ ǿƛƭƭ ŦǳƴŘ ƘƻǎǇƛǘŀƭǎΩ 
uncompensated care; the other Delivery System Reform Incentive Pay-
ment program pool will reward providers for improved efficiency and 
fund prevention activities and efforts to improve access to care to ad-
dress problems unique to each region.  
 

Many of the operational details still are being worked out, and how the 
current funding streams transition to the waiver structure are critical 
issues for hospitals. 
 

Medicare Cuts 
Hospitals also are concerned about what Congress is doing with Medi-
care. While everyone agrees that Medicare payments to physicians 
should not be cut by 27.4 percent, the question is how to pay for continu-
ing current payments. In December, hospitals narrowly averted a series 
of Medicare cuts; the two-month continuing resolution expires Feb. 29.  
 

Hospital advocates are urging members of the Texas Delegation not to 
include a series of Medicare cuts in legislation that may be considered in 
late February. The cuts were included in a bill passed by the U.S. House, 
but not the Senate, in December. There is concern that the hospital cuts 
will be used to prevent reductions to physician payments that are sched-
uled to take effect March 1. 
 

Hospitals already will see a 2 percent reduction in Medicare spending due 
to deficit reduction through the sequestration provision. Members of the 
U.S. House also want to reduce outpatient payments and reduce the 
amount hospitals are allowed to offset low-income seniors who cannot 
pay their deductibles or copays. Medicare hospital payments should not 
be cut any further.  
 

Quality Improvement 
Texas hospitals are working hard to improve the quality and safety of the 
care provided. The Texas Center for Quality & Patient Safety, part of the 
¢ŜȄŀǎ IƻǎǇƛǘŀƭ !ǎǎƻŎƛŀǘƛƻƴΩǎ ŦŀƳƛƭȅ ƻŦ ŎƻƳǇŀƴƛŜǎΣ ƛǎ ƻƴŜ ƻŦ нс ƻǊƎŀƴƛȊŀπ
tions nationwide that will receive funding from the Centers for Medicare 
ϧ aŜŘƛŎŀƛŘ {ŜǊǾƛŎŜǎΩ LƴƴƻǾŀǘƛƻƴ /ŜƴǘŜǊ ǘƻ ƘŜƭǇ ƘƻǎǇƛǘŀƭǎ ǊŜŘǳŎŜ ƘŜŀƭǘƘ 
care-acquired conditions and preventable readmissions. The TCQPS was 
awarded $3.4 million over two years to work with 150 Texas hospitals, 
offering education, technical assistance, and establishment and imple-
mentation of a system to track and monitor hospital progress in meeting 
quality improvement goals.  
 
The TCQPS will work with the hospitals it recruits to participate in the 
Partnership for Patients initiative to reduce the number of hospital-
acquired conditions by 40 percent and reduce hospital readmissions by 
20 percent by the end of 2013. Reaching these goals will have a signifi-
cant impact on patients as well as reduce costs. 
 
Challenging Times 
These are challenging times for hospitals and their leaders. Many hospital 
leaders see new opportunities as health care delivery evolves. Hospital 
volunteers may find new ways to serve as health care delivery is trans-
formed. Please know that your role as a goodwill ambassador for your 
hospital has never been more important. Thank you for all you do for 
Texas hospitals! 
 

Dan 
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TVs and IV Poles 
 
How are Televisions and IV Poles related, you may 
ask. Come join the Eastland Memorial Hospital Vol-
unteers and you will learn this and other interest-
ing topics. 
 

Eastland Memorial Hospital learned that the chang-
es being made by the local cable company were 
going to mean changes to the televisions in the 
hospital.  The remote control on each hospital bed 
would no longer work with the cable company 
changes.  What to do?  That is when the EMH Vol-
unteers stepped up and purchased 21 new smart 
TVs (at the cost of $15, 369) for every room in the 
hospital, complete with remotes in the bed panel! 
 

²ƘŜƴ ȅƻǳ Ǿƛǎƛǘ ǘƘŜ ƘƻǎǇƛǘŀƭ όƘƻǇŜ ƛǘ ǿŀǎƴΩǘ ŦƻǊ 
yourself), have you noticed the patients going 
down the hall pushing their IV Poles?   What if the 
ƘƻǎǇƛǘŀƭ ŘƛŘƴΩǘ ƘŀǾŜ ƳƻōƛƭŜ ǇƻƭŜǎ ƻǊ ƴŜŜŘŜŘ ƴŜǿ 
ones?  What to do?  Again the EMH Volunteers 
stepped up and purchased 15 new IV poles at the 
cost of $3, 360. 
 

These are just two of the most recent purchases 
that the Volunteers have done this year with the 
funds they have raised. The EMH Volunteers are a 
group of people just like you, who have a desire to 
better our community. 
 

The Volunteer Program is an integral part of the 
hospital.  Throughout the years, the volunteers 
have provided a support role to staff and patients 
within many areas of the hospital.  The members 
provide fund raising activities to purchase equip-
ment for the hospital, and they offer smiles, words 
of encouragement, and caring attitudes, which are 
priceless to the success of Eastland Memorial Hos-
pital.  
 

EMH Volunteers meet the second Tuesday of each 
month and would welcome anyone to join.  Please 
contact Rhonda Reeves, 631-5350, for more infor-
mation. 

Can You Help? 

¢ƘŜ ǾƻƭǳƴǘŜŜǊǎ ŀǘ ǘƘŜ {ƘǊƛƴŜǊǎ IƻǎǇƛǘŀƭ ŦƻǊ /ƘƛƭŘǊŜƴ ƛƴ DŀƭǾŜǎǘƻƴ άƴŜŜŘ ŀ 
ƭƛǘǘƭŜ ƘŜƭǇέ ŦǊƻƳ ǘƘŜƛǊ ŦǊƛŜƴŘǎΦ   {ƛƴŎŜ ǘƘŜ ǊŜƻǇŜƴƛƴƎ ƻŦ ǘƘŜ ƘƻǎǇƛǘŀƭ ŀŦǘŜǊ 
the devastation caused by Hurricane Ike in 2008, the census has contin-
ued to escalate each week.  Most of the children arrive at the hospital in 
Galveston with nothing but the clothes they are wearing.  With the burns 
they have suffered and the treatment they must endure, sweat pants are 
the most comfortable and practical clothing for them. 
 
In order to keep a supply of sweat pants available for these young pa-
ǘƛŜƴǘǎΣ ǘƘŜ {ƘǊƛƴŜǊǎΩ ǾƻƭǳƴǘŜŜǊǎ ƴŜŜŘ ǳǎΦ   9ƛǘƘŜǊ ƴŜǿ ƻǊ ƎŜƴǘƭȅ ǳǎŜŘ 
pants, any color, with elastic waist are acceptable.  The volunteers over-
see a Clothing Room where the sweat pants are sorted, sent to the laun-
dry, returned to the clothing room, and are folded and organized accord-
ƛƴƎ ǘƻ ǎƛȊŜΦ ¢ƘŜ ǎƛȊŜǎ ƴŜŜŘŜŘ ŀǊŜΥ  /ƘƛƭŘǊŜƴΩǎΥ   о¢Σ р-6, 7-8; Youth: 
7-13 and 14-мсΤ ŀƴŘ !ŘǳƭǘǎΥ  aŜƴΩǎ {Ƴŀƭƭ ŀƴŘ aŜƴΩǎ aŜŘƛǳƳΦ 
 
Verneta Baxter, along with some of her friends in Midland, answered the 
Ŏŀƭƭ ŦƻǊ ƘŜƭǇ ŀƴŘ ōŜŎŀƳŜ άǎǿŜŀǘ Ǉŀƴǘǎέ ŦǊƛŜƴŘǎ ōȅ ǎƘƛǇǇƛƴƎ ŀ ƎŜƴŜǊƻǳǎ 
supply before Christmas. 
 
One of the departments at THA also used this as an opportunity to pro-
vide some community service during the Christmas season. 

 
¸ƻǳ ŀǊŜ ƛƴǾƛǘŜŘ ǘƻ ōŜŎƻƳŜ άǎǿŜŀǘ Ǉŀƴǘǎέ ŦǊƛŜƴŘǎ ōȅ ǎŜƴŘƛƴƎ ȅƻǳǊ Řƻƴŀπ
tions to: 

Sylvia Dorman, Clothing Room Chair 
Central United Methodist Church 

3308 Ave. O1/2 
Galveston, Texas 77550 

 
 

Does Your Auxiliary Have a Need For An  

Educational Program?  

Traveling Topics is a program of innovative traveling workshops designed 
to meet the needs of TAHV members. 
 
The TAHV Traveling Topics Committee can help you present an educa-
tional program for your District Meeting or your own auxiliary general 
membership meeting.  This committee has funds that are used for educa-
tional programs such as Gift Shop Operations, Customer Service, Volun-
teer Recruitment and/or Retention. 
 
If you and your auxiliary are interested in finding out more about the 
Traveling Topics Committee and their operation, please feel free to con-
tact the Co-Chairmen Don Newland, 936-824-5060 or Charlie Smith, 903-
572-0729. They will be more than happy to work with you to arrange a 
program that fits your needs and funds! 
 
Speaking of funds, if your auxiliary has extra funds and you are looking 
ŦƻǊ ŀ ƎǊŜŀǘ ǇƭŀŎŜ ǘƻ ŘƻƴŀǘŜ ǘƘŜƳ ǘƻΣ ǘƘŜ άōǳŎƪ ǎǘƻǇǎ ƘŜǊŜέΗΗ  tƭŜŀǎŜ ǘƘƛƴƪ 
of a yearly donation to the Traveling Topics Committee.  The money you 
donate will be used to help educate volunteers throughout the entire 
state and help make our organization more efficient and our volunteers 
even more knowledgeable.  

Pictured with the new IV poles (left to right) Nurs-
es: Janice Young, Brittany Whitlock, Tracy Starr, 
Amy Barton and volunteers: Telitha Bush, Janice 
Winge, Leisha Hodges, Teresa Jordan 
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