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Convention Speakers and Workshops    
 
We all attend the annual TAHV convention to network with other volun-
teer groups, renew old friendships and make new ones, and especially to 
listen and learn from the roster of wonderful speakers and workshops.  
Our recent convention in Houston in May of 2010 certainly offered a vari-
ety of both keynoters and concurrent session presenters.   
 
We began with an opening keynote from Cass Wheeler, retired CEO of the 
American Heart Association who helped us navigate the complexities of 
our healthcare system.  His topic was “The Wreckonomics of Healthcare”.   
 
Then Dee Lause gave a wonderful workshop open to all interested in 
learning about how to improve your gift shops.  Dee has tons of experi-
ence and presented many good ideas for every type of hospital gift shop! 
 
The ten workshops offered on Uniform Day covered everything from your heart health to nutrition, 
how to be a better volunteer, fundraising, understanding our 911 system and how to deal with 
stress.  Our presenters were all very knowledgeable and eager to interact with the attendees. 
 
Everyone who attended the Uniform Day luncheon was privileged to listen to Jason Scherterle tell 
us about his experience as a police officer in Phoenix who was severely burned several years ago in 
the line of duty.  His uplifting attitude and love of life brought many of us to tears and laughter as 
well.  The line to shake his hand and hug him after his speech was really long! 
 
And last but certainly not least, Dr. Bill Crawford spoke at the Installation luncheon on the last day 
of the convention.  Not only did he impart some great information to help each of us make our 
lives better, he exhibited the reason he is called the “Steve Martin” of psychology!   
 
Finally, a big thanks goes out to the organizations that donated funds to make having these won-
derful speakers and concurrent session presenters possible.  We sincerely want to thank The Caro-
lyn Bartlett Foundation, Trinity Mother Frances Hospital Auxiliary in Tyler, Texas Children’s Hospital 
Auxiliary in Houston and Memorial Hermann Hospital Foundation in Houston for their generous 
support. 
 
Carolyn Denman 

 

Don’t miss out on this 
comprehensive learning and 

networking opportunity! 
 

 

Look for information coming your way 
throughout the year. 

This is an experience you won’t want to miss! 

TAHV ANNUAL CONFERENCE 2011 
JUNE 3-5, 2011 

Hilton AnatoleɂDallas, Texas 
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29 July 2010 
 
Comments about the recent TAHV Convention: 
 
“I really enjoyed the recent TAHV Convention in Houston – 
what an awesome city to visit!  I especially appreciated the 
efficient and timely manner in which the educational ses-
sions and luncheon/dinner meetings were produced.  I can 
remember at past conventions, the time we all had to wait 
before entering the ball rooms where the meals were 
served.  The quality of the speakers at these meetings and 
for the educational sessions was exceptional.  And, of 
course, gathering together with all of our wonderful Volun-
teers from across the state was the best part of those few 
days.  As the host city next year, I hope that we will provide 
a comparable experience.” 
 
L. Kim Harris 
Volunteer Services & Community Relations Mgr. 
Dallas Medical Center 
972.888.7137 
kim.harris@dallasmedcenter.com  
 
 
As a Director of Volunteer Services and President of the 
Texas Association, Director of Volunteer Services (TADVS), it 
was so great to attend the TAHV convention and see how 
excited the hundreds of volunteers were who attended the 
convention. It was so beneficial to attend the networking 
“Bring Your Own Ideas” session and learn from all the other 
hospitals in my group. I can’t speak for anyone else, but I 
told everyone I spoke with for weeks after the convention 
about Jason Schechterle and how inspired I was by his story. 
He is such an amazing man! Thank you for the great conven-
tion and for your continued service. 
 
Heather Rojas, CAVS  
heatherr@richardsonhealth.com 
Director of Volunteer Services 
 Methodist Richardson Medical Center  
401 West Campbell Road 
 
 

2010 TAHV 67th Annual Convention 
Attendance Report 
 

677 Volunteers 
  68 Directors of Volunteer Services 
    9 CEO’s 
  57 Guests 
 
Total 811 Attendees Representing 121 Hospitals 
146 were First Time Attendees to the Convention 

The 67th TAHV Convention 2010 in Houston, Texas was edu-
cational, exciting and inspirational. We had the opportunity 
to attend very helpful and informative sessions and hear 
outstanding keynote speakers. Our uniform day keynote 
speaker was Jason Scherhterle. Jason was an officer with the 
Phoenix Police Department. In 2001, his cruiser was rear 
ended by a taxicab and burst into flames making national 
news. Jason received 4th degree burns to his face, arms and 
upper body. He was in a coma for 2 1/2 months. It was 
amazing to hear his amazing and miraculous story of how 
God touched him, healed his body, and brought him through 
this tragedy with victory. Jason's story was a blessing to me. 
  
There was a nice variety of session speakers ranging from 
fundraising, newsletters, stress management, nutrition, the 
joy of volunteering, heart health, relationships, and much 
more.  
  
Plan and prepare today to attend our 2011 convention in 
Dallas, Texas. You will be enlightened and encouraged while 
interacting with other volunteers who have one purpose, 
and that is to serve others with joy and excellence. 
  
God bless, 
 Nancy Wilson, Auxiliary President 
Baylor Medical Center Garland, Texas 
 
 
TAHV Convention 2010 
 
TAHV has just completed another informative, fun-filled 
convention at the Hilton convention hotel on May 27 – 29 in 
Houston. 
 
If you missed the convention you missed an exciting time 
with good speakers, good food, and informative sessions.  
One of my favorite sessions was “How to eat all you want 
and lose weight.”  Now I just need my body to embrace the 
program.  If it ever does, maybe I’ll have my girlish figure 
back by next year’s convention.  It’s always fun to dream! 
 
The Presidents party brought back a lot of memories.  It was 
enjoyable to sit back, watch and listen to Elvis.  The food at 
the party, as well as the lunches, was quite tasty. 
 
The vendor fair was a little crowded, but it is exciting to 
shop and see all the new items.  Also there was some really 
neat stuff in the silent auction.  We could have used just a 
little more time to make our buying decisions. 
 
The economy and the holiday weekend, I feel, contributed 
to the drop in attendance, but it was a memorable 
 

Continued on Page 3 

 

Convention 2010 from your perspective... 

mailto:kim.harris@dallasmedcenter.com
mailto:heatherr@richardsonhealth.com
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NEWSLETTER REQUEST 
 

Please put me on your local newsletter mailing list and send your 
interesting news articles to: 

Verneta Baxter 
110 Abell—Hanger Circle 

Midland, TX 79707 
verneta@sbcglobal.net 

Phone: 432.689.3307 

Convention 2010 from your perspec-
ÔÉÖÅȣContinued from page 2 

convention.  As with any major convention I know there were 
a few glitches and some things may not have lived up to 
some expectations, but overall the three days were a blessing 
and an enjoyable experience. 
 
Our hospital gives WOW’s for outstanding performances by 
an individual.  Pat Neatherlin, all the officers, and commit-
tees, and all the people who had a part in making the con-
vention a success deserve a great big WOW. 
 
Look forward to seeing everyone in Dallas next year! 
 
Mary Slaughter 
Part President 
Memorial Hermann Northeast Volunteers 
Humble, Tx 
 
Our Thoughts from the 2010 Convention: 
 
When we got on the air-conditioned bus, we were headed 
for a wonderful experience in Houston.  We had ordered box 
lunches from the cafeteria, brought bottle water, cookies, 
and did not plan to stop except for gas until we got to Hous-
ton.  The bus had a restroom which would save us time and 
get Stan and Sherry there on time for their first meeting.  Bill 
Crawford was excellent. 
 
One of our ladies said, “The overwhelming love and caring for 
service and community shown by all of the members really 
impressed me. “  She was on cloud 9.  She likes the idea of 
serving others. In fact, when we returned from Houston, she 
volunteered for another shift and is now working at our main 
Information desk and the ER. 
 
Another said, “The quality of the workshops was outstanding.  
The information and ability to network with other volunteers 
was invaluable.” 
 
The only thing that could be improved was the size of the 
hotel – huge!!. It was hard to get from meetings to the work-
shops, and then to meals.  Also the lack of inexpensive eating 
places could be improved on.  The night with Elvis was a huge 
success, especially with our three officers. All the meals were 
wonderful. 
 
Thanks. Betty Ogle, past president, TMC Volunteers, Denison 
 
******************* 
Addendum from Betty: 
 Let me add, We use the profit from our jewelry sales to pay 
the way of any volunteer who wants to go to Convention.  
This allows many to go and we get the benefit from the work-
shops.  

HOTEL: Loved the pillows/quietist room 
I ever had/loved hotel/restaurants a 
little pricey/loved my room/ too much 
walking. 
 

BYOI: More time needed/nice to hear 
what is going on in other hospitals/Keep it on the agenda/
needed a bigger room/great crowd/too short 
 

GIFT SHOP SEMINAR: She pushed 2 companies/speaker 
was very good-info so-so/some great comments/too com-
mercial/very good presenter /well informed/gave helpful 
hints. (This seminar was well attended-had a full house) 
Melva 
 

CONCURRENT SESSIONS OVERALL: needed more time to 
listed to speakers/the best part of convention/good speak-
ers, helpful info/some very nice topics/have workshops 
offered both days so could attend four topics instead of 
two/ 
 

DR. AGARWAL: superb/very personable-great presenta-
tion/awesome in every respect/too crowded-could not get 
in. 
 

DIANA IKERD: good/excellent/good/what was this all 
about-never got the message? 
 

FR. STEVE ROTTGERS: really great speaker-great message/
subject was not what I thought it would be/the whole trip 
was worth it due to this session/I now know who I am 
 

BARBARA BOUCHER: geared for DVS/should have been a 
description/good/excellent 
 

JASON SCHERTELY: Excellent/ excellent/very moving, in-
spiring/excellent/ need more speakers like him/
depressing/excellent, 
 

AWARDS: very organized/takes too long/need a straight 
path to the front door/people were rude and left early/
should have row seating/very deserving/I was able to see 
other awards and know how to improve. 
 

REGISTRATION: really nice not to have to pay registra-
tion!!/gift bags very nice/well organized/ good job/easy/
volunteers helpful and friendly 
 

VENDOR FAIR: needed larger room/too much jewelry/too 
crowded/Masquerade great but blocked the door/too 
much jewelry. 
 

GENERAL COMMENTS: needed room numbers for sessions 
listed in program, have continental breakfast both days/
have awards in row seating/everything geared toward 
large hospitals/have enjoyed it a lot/thank you for the 
hard work/Sandwiches outside meeting room was won-
derful/longer time to look at awards/had a wonderful 
time/really enjoyed myself/have installation breakfast to 
help with checkout/everything should be uplifting/
everything was well organized/not enough time/too much 
down time/would like for convention to be held in resort 
areas rather than big hotels. 

Your comments...you talk, we listen Award Winners 
TAHV 2010 Convention, Houston 

Continued from page 5 

SCRAPBOOKS:  

251-300 Beds:  

1st Place Texoma Medical Center—Denison 

2nd Place Memorial Hermann Northeast—Humble 

3rd Place Baylor Medical Center—Garland 

301-425 Beds:  

1st Place Seton Medical Center—Austin 

2nd Place Medical Center of Arlington—Arlington 

3rd Place 
Tie 

University Medical Center—Lubbock 
Laredo Medical Center—Larego 

426+ Beds:  

1st Place Memorial Hermann-Memorial City—
Houston 

2nd Place: Valley Baptist Hospital—Harlingen 

3rd Place Memorial Hermann Southwest—Houston 

Guess who came to dinner? 
By: Pat Sowder 

 
I have always known 
that TAHV and its’ 
members were very 
influential, but imag-
ine my surprise 
when I realized they 
had the pull to get 
Elvis himself to come 
to dinner! Wow, now 
that’s impressive! 
 
The Las Vegas theme 
of this years party 
began the excite-
ment, but the enter-
tainment by Elvis 
and those Vegas 
showgirls definitely 
sealed the package. What a wonderful performance! 
 
Attendees shined in their glitzy Vegas attire, making for a 
fun and elegant atmosphere. The decorations were master-
ful at creating the Vegas ambiance. The food was a tasty 
delight and well presented. Reality is, no one can throw a 
party like TAHV does for their President. 
 
All of the above aside, the highlight of the President’s Din-
ner for me is the chance to visit with people I see and work 
with periodically throughout the year. It affords me the 
chance to catch up on news in their lives and a chance to 
talk about the year to come. This exchange of ideas makes 
TAHV the very successful and unique organization it is. An-
other bonus; I have never attended one of these dinners 
where I did not meet someone new, so I always leave with a 
few more friends and a lot more knowledge. 
 
My advise to those who have not attended a TAHV Conven-
tion; do so, you will be impressed and awed by all there is to 
offer. If you do attend the TAHV Convention, don’t think of 
the President’s Dinner as just another function to attend, 
but as an event to network and enjoy some downtime with 
friends. You will come away with fond memories, new ideas 
and a smile. 

/ÕÒ 0ÁÓÔ 0ÒÅÓÉÄÅÎÔȭÓ ÖÉÅ× ÏÆ ÔÈÅ ςπρπ 
TAHV Annual State Convention 

 

Seeking outstanding informative speakers and workshop 
leaders became a reality for our Houston Convention.  Shop-
ping opportunities and great entertainment were also en-
joyed. 
 
Our leaders were pleased with the evaluations ratings that 
showed favorable responses. Using these evaluations and 
suggestion will help to make the next convention a mean-
ingful learning experience with great networking opportu-
nity. We are planning and gearing up for a delightful learn-
ing  experience in Dallas, and we hope that you will join us. 
 
Thanks to the District 9 volunteers for such a great Conven-
tion and a meaningful event. We know that many, many 
hours of planning and work were involved to make the con-
vention “happen”. 
 
Think about your time at the Convention – how many new 
people did you meet and enjoy networking with – how 
many new programs did you hear about – how about ideas 
and new interesting ways to serve your hospital and your 
community, and how many “how to” new and innovative 
alternatives to solve some of the issues you have been pon-
dering? 
 
Pat Netherlands 
TAHV Past President 
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As a first time attendee, I found the keynote speaker for the 
opening ceremony to be very intriguing and I found Rev. Dr. 
Steven R. Rottgers seminar, "The Volunteer Leader - Know-
ing Who I Am; Empowering Who You Are" to be very benefi-
cial to my role as President of the Executive Committee of 
Volunteers at Texas Scottish Rite Hospital for Children.   
  
Kindest regards,  
Shana Santoni  
President, Volunteer Executive Committee 
Texas Scottish Rite Hospital for Children  
214.675.2190  
 
 
Greetings, 
 
I want to take this opportunity to let those who were in 
charge of the 2009-2010 TAHV Convention know that I thor-
oughly enjoyed the experience. As a "first time attendee" I 
was eagerly anticipating the convention. It did not disap-
point me! 
 
There were several workshops I attended that were very 
informative. I especially enjoyed hearing Rev. Dr. Steven 
Rottgers, "The Volunteer Leader" - Knowing Who I Am; Em-
powering Who You Are". Rev. Dr.Rottgers was the best of 
the best. The negative aspects of this particular session was 
the lack of space and air conditioning. 

Another workshop I found informative was B.Y.O.I (Bring 
Your Own Ideas).  It was very interesting to share ideas and 
information with the other auxiliaries. 
 
I would have enjoyed seeing more enthusiasm at the First 
Time Attendees Orientation. Getting people excited at such 
a gathering is not always easy. 
 
The auxiliary from Lufkin truly enjoyed the entertainment at 
the President's Dinner and Party. The food was excellent at 
this dinner as well as throughout the convention. 
 
I found the Speaker, Cass Wheeler who spoke on "The 
Wreckonomics of Health Care" a bit too politically moti-
vated for this type of gathering. 
 
Speaker Jason Schehterle was very moving, a good choice! 
 
The Vendor Fair should have been in a larger area to accom-
modate the attendees. The booths were not easily accessi-
ble due to lack of space. 
 
Overall, I think the Convention was enjoyable to all who 
attended and I am looking forward to the next one! 
 
Respectfully submitted, 
Sarah Page, Memorial Health System of East Texas Volun-
teer Auxiliary 

What some of our first timers had to say 

 

2010 DISTRICT MEETINGS 

    

  PLEASE PLAN TO ATTEND YOUR DISTRICT MEETING  
SEE YOU THERE!! 

DISTRICT LOCATION DATE 

District 10 Mount Pleasant Tuesday, September 14 

District 5 Corsicana Tuesday, September 16 

District 9 Houston Tuesday, September 21 

District 4 Lufkin Thursday, September 23 

District 6 Eastland Friday, October 8 

District 1 Lubbock Monday, October 11 

District 2 Lamesa Wednesday, October 13 

District 8 Kerrville Friday, October 15 

District 3 Edinburg Tuesday, October 19 

District 7 Bryan Thursday, October 21 

TRAY FAVORS:  

0-150 Beds:  

1st Place Lake Granbury Medical Center—
Granbury 

2nd Place Palo Pinto General Hospital—Mineral 
Wells 

3rd Place Good Shepherd Medical Center—
Marshall 

151-233 Beds:  

1st Place Navarro Regional—Corsicana 

2nd Place West Houston Medical Center—Houston 

3rd Place Edinburg Regional Medical Center—
Edinburg 

240-300 Beds:  

1st Place 
Tie 

Memorial Hermann Northeast—Humble 
Baylor Medical Center—Garland 

2nd Place: Wilson N. Jones Medical Center—
Sherman 

3rd Place Baylor Medical Center—Irving 

301+ Beds:  

1st Place Memorial Hermann Southwest—
Houston 

2nd Place Laredo Medical Center—Laredo 

3rd Place Valley Baptist Hospital—Harlingen 

  

SCRAPBOOKS:  

0-100 Beds:  

1st Place Texas Scottish Rite Hospital for Chil-
dren—Dallas 

2nd Place North Texas Medical Center—Gainesville 

3rd Place Driscoll Children’s Hospital—Corpus 
Christi 

101-200 Beds:  

1st  Place Driscoll Children’s Hospital—Corpus 
Christi 

2nd Place Huntsville Memorial Hospital—Huntsville 

3rd Place Navarro Regional Hospital—Corsicana 

201-250 Beds:  

1st Place Providence Healthcare Network—Waco 

2nd Place Memorial Hermann—The Woodlands 

3rd Place Huguley Memorial—Fort Worth 

 Continued on page 6 

Award Winners 
TAHV 2010 Convention, Houston 

POSTERS:  

0-266 Beds:  

1st Place Texas Scottish Rite Hospital for Children— 
Dallas 

2nd Place Christus Spohn South—Corpus Christi 

3rd Place Huguley Memorial—Fort Worth 

226-350 Beds:  

1st Place 
Tie 

Mission Medical Center—Mission 
Memorial Hermann Northeast—Humble 

2nd Place Baylor Medical Center—Irving 

3rd Place Laredo Medical Center—Laredo 

351+ Beds:  

1st Place Wadley Regional Medical Center—
Texarkana 

2nd Place: Memorial Hermann Southwest-Houston 

3rd Place 
Tie 

St. Luke’s Episcopal—Houston 
University Health System—San Antonio 

  

NEWSLETTERS  

0-149 Beds:  

1st Place Texas Scottish Rite Hospital for Children— 
Dallas 

2nd Place 
Tie 

St. Mark’s Medical Center—LaGrange 
North Texas Medical Center—Gainesville 

3rd Place Seton Southwest Medical Center—Austin 

150-239 Beds:  

1st Place 
Tie 

Metroplex Hospital—Killeen 
Brazosport Regional—Brazosport 

2nd Place RHD Memorial—Dallas 

3rd Place St. Luke’s Episcopal—The Woodlands 

240-300 Beds:  

1st  Place Memorial Hermann—The Woodlands 

2nd Place Texoma Medical Center—Denison 

3rd Place Wilson N. Jones Medical Center—Houston 

301+ Beds:  

1st Place Seton Medical Center—Austin 

2nd Place Memorial Hermann Southwest—Houston 

3rd Place Houston Northwest Medical Center—
Houston 


